June 13, 2011

Robert M. Hennings, Director
National Veterans Service Department
B.P.O. Elks

2750 N. Lakeview Avenue

Chicago, IL 60614-1889

Dear Bob:

Bill Bestpitch has done an excellent job as our Elks VAVS Representative at the VA
Medical Center in Salem, Virginia and the Virginia Veterans Care Center in Roanoke.
Unfortunately, Brother Bestpitch recently began a new job that has made it impossible for him to
continue as a VAVS Representative. By copy of this letter, I wish to extend to Brother Bestpitch
my sincere appreciation for his excellent work at both of these facilities. He is a true supporter of
our Elks Veterans Program.

I am pleased to recommend the appointment of the following member of Roanoke,
Virginia Lodge No. 197 as Brother Bestpitch’s replacement as VAV S Representative at both of the
above facilities:

Charles E. Jordan, Jr.
3340-G Circle Brook Drive
Roanoke, VA 24018
(540) 798-4073

Sincerely and fraternally,

Lester C. Hess, Jr.
LCH,Jr./jmp
cc: Stephen T. Culbert, SDGER (via e-mail)
Ronald L. Hicks, BGT (via e-mail)
Timothy E. Knotts, SP (via e-mail)
Donald W. Delap, Chairman, VEA Veterans Committee (via e-mail)
Horace E. Jones, Jr., State Secretary (via e-mail)
Christopher J. Thomas, Editor (via e-mail)
Roger Monger, Webmaster (via e-mail)
William D. Bestpitch, VAVS Representative (via e-mail)



